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Client:   .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .Clarity Bookkeeping Inc .

Location(s):  .  .  .  .  .  .  .  .  .  .  .  .  .Langley, BC

# of Employees:  .  .  .  .  .  .  .  .  .6 

# of Clients:  .  .  .  .  .  .  .  .  .  .  .  .  .100+ 

Payworks Solutions:  .  .  .  .  .Payroll (since 2016), Time Management (since 2017)
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3Business to business, person to person.

The Client

Founded by Danielle Tarrida in 2012 and headquartered in 
British Columbia’s Lower Mainland, Clarity Bookkeeping 
Inc . offers bookkeeping, payroll and analytical services to 
over 100 clients across Canada .
 

The Challenge

After many successful years working as an accountant for large organizations, Danielle felt the 
undeniable entrepreneurial drive to build something of her own that reflected both her skills and values .

“I wanted to create an environment of empowerment,” explains Danielle . “This is a space where my team 
and I can find the reward of making a positive difference for our clients and their businesses without 
having to check the rest of our lives at the door . I knew it was possible to build a secure and successful 
business without having to sacrifice our family time, hobbies and personal interests - we just needed to 
be strategic from the start .”

For Danielle and the Clarity team, this meant prioritizing efficiency from the day they opened their 
doors - finding processes and products that not only allowed them to deliver accurate and insightful 
work quickly, but also to pass the value of those time 
savings along to their happy clients .

The Solution

By leveraging Payworks’ Payroll and Time 
Management solutions for their own business and 
recommending them to their clients, Clarity has grown 
their business so rapidly that they now have a four-
month waiting list for new clients .

• For clients who’ve never outsourced payroll 
to a third-party provider before, Clarity 
explains how Payworks’ affordable fee structure 
actually saves them money - even if they have 
only one employee .  
 

It’s a huge responsibility to build a business 

where every employee knows their job’s still 

going to be there tomorrow morning, and 

Payworks has absolutely had a great hand 

in Clarity’s success. We have a solution 

that we know and trust. We’re not muddling 

through with something we’re unsure about 

- we’re proud of the work we’re doing, and 

we’re confident in the results. I wouldn’t use 

any other software, period.
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“When I break down for them how 
much they’d spend to manually 
process that payroll, issue that T4, 
create that ROE and so on versus 
what they’d spend on Payworks, they 
realize it’s a no-brainer and they sign 
up immediately,” says Danielle . “And 
once they’re signed up, they realize 
the second benefit: the peace of 
mind that everything’s being taken 
care of properly on their behalf .” 

• For clients who previously 
outsourced payroll to a different 
third-party provider, Clarity not 
only recommends Payworks as their 
payroll provider of choice; they’ve 
grown their business to the point 
where they’re turning away clients 
who aren’t willing to make the switch . 
 
“The first thing I explain to clients when I’ve compared options for them in the past is how much less 
they’ll spend with Payworks - not only in terms of fees, but in the amount of hours they’re paying us 
for, since Payworks lets us work so much more efficiently!” Danielle shares .  
 
“The software is second to none - easy to use and configurable 
in ways that make our job easier - and the process of making 
the switch is super seamless, which tends to surprise clients,” 
Danielle continues . “They’re expecting this major upheaval that 
just never happens . I’ve never once had a client want to go back . 
Whether they’re totally hands-off or are ultra-engaged, Payworks 
provides a great experience for them all .” 
 
“Ultimately, they realize quickly that there’s a reason we’re so 
picky about who we recommend - why make a mess out of 
something that’s so perfect?” 
 
And as for those potential clients who weren’t willing to make a 
change… Danielle’s not concerned . As she says, “in that case, 
any revenue I might be giving up by suggesting an alternate 

Having my whole team become experts in the 

same cloud-based system, rather than each 

of them having to learn four or five different 

applications, has made all the difference for 

my business. It decreases training time by a 

ton so they can hit the ground running, and 

we can all work way more efficiently and 

lean on each other for guidance and support. 

Payworks makes me a better leader because 

I can jump in easily and help out wherever 

I’m needed, because I know exactly what I’m 

looking at right away.
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bookkeeper for them is more than made up in how much more efficiently we can serve our existing 
clients… and how much additional work we can take on as a result .”

• For Clarity itself, trusting Payworks has allowed them to work better, faster and smarter . While 
Danielle notes that she appreciates Payworks’ expert service and not having to wait in a queue on the 
rare occasion when she does need a hand, she finds the software intuitive to both learn and teach to 
new staff . 
 
“Having my whole team become experts in the same cloud-based system, rather than each of 
them having to learn four or five different applications, has made all the difference for my business,” 
Danielle says . “It decreases training time by a ton so they can hit the ground running, and we can all 
work way more efficiently and lean on each other for guidance and support . Payworks makes me a 
better leader because I can jump in easily and help out wherever I’m needed, because I know exactly 
what I’m looking at right away .” 
 
Danielle also appreciates the ability to leverage Payworks’ Time Management and Payroll solutions 
for her own team - being able to easily log and approve hours, set up multiple bank accounts per 
employee, and configure reports to align with QuickBooks and identify profit margins per employee 
have been particularly helpful features .

Danielle’s face lights up with well-deserved pride when she talks about Clarity . “I’m proud of what we’ve 
created here together,” she shares . “Everything from the pictures on the wall to the laughs we have 
together - it’s just so fun and inviting, and people can just be themselves . I think our clients see it as 
well - it shines through in what we do and how we do it .”
 
“It’s a huge responsibility to build a business where every employee knows their job’s still going to be 
there tomorrow morning, and Payworks has absolutely had a great hand in Clarity’s success .  
We have a solution that we know and trust . We’re not muddling through with something we’re unsure 
about - we’re proud of the work we’re doing, and we’re confident in the results . I wouldn’t use any other 
software, period .”

“After all these years, working with Payworks feels like something I’ve 

always been doing - like getting up in the morning and putting on pants. 

I seriously can’t imagine doing payroll without it.” 
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